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1. Project Overview 

 Estimated Project Value (Indicative): ₹4,00,00,000 (Rupees Four 
Crore Only) (Tentative) 

 Objective: Complete digital transformation of academic, administrative, 
and operational processes 

 Nature of Work: Design, development, implementation, and 
maintenance of an integrated digital ecosystem comprising: 

o University ERP System 
o Learning Management System (LMS) 
o Online Examination System with AI Proctoring 
o Student & Faculty Mobile Applications (Android & iOS) 

2. Scope of Work  

The selected bidder shall provide an end-to-end, scalable, secure, and cloud-
based solution including: 

 ERP Modules: Student lifecycle, academics, examinations, finance, HR, 
library, hostel, transport, MIS & analytics 

 LMS: Course management, content delivery, assessments, virtual 
classrooms, analytics, mobile access 

 Online Examination: Question bank, multiple exam formats, AI-based 
remote proctoring, evaluation & results 

 Mobile Apps: Academic access, attendance, assessments, notifications, 
fee payment, offline content 

 Technical Requirements: Cloud hosting, integrations (SMS, email, 
payment gateway, SSO), security, backups, APIs 

3. Eligibility Criteria (Mandatory) 

 Minimum 5 years’ experience in ERP/LMS or educational technology 
development 

 At least three (3) similar implementations for recognized 
Universities/Colleges 

4. Demonstration & Evaluation 

 Mandatory live demo / working prototype of ERP, LMS, exam system, 
and mobile apps 

 Submission of minimum 3 case studies and relevant work 
orders/completion certificates 

 Technical evaluation followed by financial evaluation 

5. Intellectual Property & University Rights 

 All content produced shall be the exclusive property of MGU. 
 Reuse, redistribution, or commercial exploitation is strictly prohibited. 
 MGU shall retain perpetual copyright and publication rights. 
 University branding and watermarking shall be mandatory. 



 MGU reserves the right to modify scope/course coverage, engage 
multiple vendors, conduct academic review (internal/external), 
and reject any or all bids without assigning reasons. 

6. No Cost to Bidders 

The University shall not bear any costs related to Sample video creation, Travel 
or accommodation, Demo setup or equipment,  Proposal preparation, All expenses 
shall be borne entirely by the bidder. 

7. Selection Methodology 

 Least Cost Selection (LCS) after technical qualification 
 Financial bids opened only for technically qualified bidders 
 Contract awarded to L1 bidder 
 University reserves the right to negotiate, reject, cancel, split scope, or 

amend coverage 

8. Bid Submission & Contact Details 

Bid Submission Mode: 
Two sealed envelopes — Technical Bid and Financial Bid 

Submission Address (Also for Official Visits): 
Administration Delhi Office 
Mahatma Gandhi University, Meghalaya 
1E/14, Jhandewalan Extension 
New Delhi – 110055 

The above address may be visited during office hours for official meetings or 
discussions, with prior intimation. 

For Queries & Clarifications: 
Contact Person: Mr. Prashant 
Designation: Tender Coordinator 
Mobile: 8800697062 
Email: tenders@mgu.edu.in 

Office Hours: Monday to Friday | 10:00 AM – 5:00 PM 

9. Important Dates 

Event Date 

Tender Publication January 14, 2026 

Bid Submission Deadline February 5, 2026 

 

mailto:tenders@mgu.edu.in


10. DECLARATION 

This tender document is issued by Mahatma Gandhi University Meghalaya. All 

information provided herein is accurate to the best of our knowledge. Bidders are 

advised to carefully read all terms and conditions before submitting their bids. 

The University reserves the unqualified right to cancel this tender or 

any part thereof at any time without assigning any reason and without 

any liability whatsoever. 

Issued By: 
Registrar 
Mahatma Gandhi University Meghalaya 
Date: January 14, 2026 

 

This is an official tender document. Unauthorized reproduction or distribution is 

prohibited. 

 

 

 


